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Brochure guide 

Dear Reader
In the general situation, digitalisation is more in demand than ever, which is why I have built my 
business model 100% on it. Digitalisation is not only about transforming analogue things to digital, 
but also about an IT infrastructure with lots of cloud technologies like Microsoft Azure, SAP Cloud, 
Amazon Web Services, etc. that enable these digital services.

The Slogan Tarchouna Digital Workplace Services was named after my last name and several years 
of expertise in digitalisation, including cloud technologies. 
It reflects my portfolio 360° Allround Service Desk Services & Support. Tarchouna Digital 
Workplace Services also includes transformation in Mobile Device Management, Client 
Management, Project Management and much more. 

I am pleased about this important element, with which my slogan Tarchouna Digital Workplace 
Services does justice to the task as efficient and innovative business informatics specialists of a 
modern, digital transformation your organisation, company etc.. 

I hope you enjoy reading this brochure and I am already looking forward to any cooperation. 

Yosri Tarchouna,
Freelancer

The brochure contains links to my website. If you have the brochure in printed form in front of 
you, the brochure is also available in QR codes, which you can easily scan with your 
smartphone. 

Link reference Link to scan with QR code

https://tarchouna-digital-workplace-services.de/1st2nd3rd-level-support/
https://tarchouna-digital-workplace-services.de/mobile-device-management/
https://tarchouna-digital-workplace-services.de/client-management/
https://tarchouna-digital-workplace-services.de/project-management/
https://tarchouna-digital-workplace-services.de/it-consulting-support/
https://tarchouna-digital-workplace-services.de/microsoft-consulting-support/
https://tarchouna-digital-workplace-services.de/sap-consulting-support/
https://tarchouna-digital-workplace-services.de/key-account-management/
https://tarchouna-digital-workplace-services.de/homepage-services/
https://tarchouna-digital-workplace-services.de/home-office-services/
https://tarchouna-digital-workplace-services.de/car-office-services/
https://neila-tarchouna.com/multilingual-communication-360-services-support/
https://tarchouna-digital-workplace-services.de/
https://elementor.com/help/icon-library/
https://neila-tarchouna.com/
https://tarchouna-digital-workplace-services.de/
https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
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About Me 

I am a Business Informatics Specialist (B.Sc.) and bring professional experience from multinational IT 
and SAP consultancies (Gold Partner). Among other things, I worked as an IT Infrastructure 
Consultant at Avanade, a global joint venture subsidiary of Microsoft and Accenture.

I also worked as a System Engineer for Microsoft Solutions at the IT System House Bechtle, 
where I was able to expand my knowledge of cloud-based Microsoft architectures (Azure, 
Intune, O365). I also have experience in Agile Project Management, IT Service Management 
according to ITIL and Project Management according to PRINCE2.

Tarchouna Digital Workplace Services Brochure 6/2021

32
Projects

>1000
Customer 
support

>200
Documentations

100%
Service

References Tarchouna Digital Workplace Services Brochure 6/2021

[...] He was very much appreciated by everyone because of his 
friendly and balanced personality. He was always helpful, 
courteous and put personal interests aside when necessary.
(J.B CEO WDR mediagroup digital GmbH)

Mr Tarchouna already has sound expertise in his field of activity, which he uses 
effectively and in a targeted manner. He has an overview of difficult tasks and 
finds appropriate solutions.
(U.L Commercial Manager ENGIE Deutschland GmbH)

He has always achieved and even exceeded the agreed targets, 
even under difficult circumstances.
(F.M Chemistry Master Clariant Produkte Deutschland GmbH)

He quickly familiarised himself with his areas of responsibility 
and relevant topics and showed a high level of commitment, 
resilience and initiative.
(G.C Linkit Consulting|management consultancy)

Mr Tachouna reacted responsibly, goal-oriented and 
conscientiously in all situations.
(D.F HR Avanade Deutschland GmbH)

He had good ideas, tackled all tasks energetically and acted 
independently.
(B.H CEO ComSol AG)

Previous companies
This is a selection of companies that have benefited from 

my work and expertise so far:

Mr Tarchouna has comprehensive and versatile 
specialist knowledge, which he always applied 
confidently and skilfully to his work [...]. He performed 
all tasks completely independently, very carefully and 
thoughtfully. He always acted in a calm, considered and 
goal-oriented manner and with a high degree of 
precision.  (Dr. O.K CEO Bechtle Freiburg)

https://tarchouna-digital-workplace-services.de/ueber-uns-2/
https://www.linkedin.com/in/yosri-t-7678a51b6/
mailto:info@tarchouna-digital-workplace-services.de
https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
+4917642983097
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1st/2nd/3rd Level Support
Tarchouna Digital Workplace Services Brochure 6/2021

1st/2nd/3rd Level Support
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/?page_id=6211
https://tarchouna-digital-workplace-services.de/?page_id=6212
https://tarchouna-digital-workplace-services.de/?page_id=6213
https://tarchouna-digital-workplace-services.de/?page_id=6205
https://tarchouna-digital-workplace-services.de/?page_id=6204
https://tarchouna-digital-workplace-services.de/?page_id=6187
https://tarchouna-digital-workplace-services.de/?page_id=6180
https://tarchouna-digital-workplace-services.de/?page_id=6183
https://tarchouna-digital-workplace-services.de/1st2nd3rd-level-support-2/
https://tarchouna-digital-workplace-services.de/1st2nd3rd-level-support-2/


0
4

|T
ic

ke
ti

n
g

0
3

|L
iv

e
 C

h
at

/P
h

o
n

e
 A

ss
is

ta
n

ce

Live Chat/Phone Assistance
Tarchouna Digital Workplace Services Brochure 6/2021

Ticketing
Tarchouna Digital Workplace Services Brochure 6/2021

Real-time communication with the user (SAP, 
Microsoft, IT, iOS Devices and Android 
Devices) will take place.

The problems of 1st, 2nd and 3rd Level Support 
are assigned to the corresponding tickets in order 
to be able to work more efficiently at the Service 
Desk according to ITIL frameworks.

https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
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Mobile Device Management
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Mobile Device Management
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/mobile-device-management-2/
https://tarchouna-digital-workplace-services.de/?page_id=6177
https://tarchouna-digital-workplace-services.de/?page_id=6175
https://tarchouna-digital-workplace-services.de/?page_id=6176
https://tarchouna-digital-workplace-services.de/?page_id=6178
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Client Management
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Client Management
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/client-management-2/
https://tarchouna-digital-workplace-services.de/client-management-2/
https://tarchouna-digital-workplace-services.de/?page_id=6171
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Client Management
Tarchouna Digital Workplace Services Brochure 6/2021

Application Management
Tarchouna Digital Workplace Services Brochure 6/2021

Depending on the requirements, the applications 
can be managed and administered in the backend, 
frontend or normal GUI applications.

https://tarchouna-digital-workplace-services.de/?page_id=6180
https://tarchouna-digital-workplace-services.de/?page_id=6173
https://tarchouna-digital-workplace-services.de/?page_id=6172
https://tarchouna-digital-workplace-services.de/?page_id=6174
https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
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Report
Tarchouna Digital Workplace Services Brochure 6/2021

Knowledge Base 
Tarchouna Digital Workplace Services Brochure 6/2021

Daily status reports are collected to show the 
progress of the problem and the steps taken to 
solve it.

Technical solutions to problems are documented 
at a professional level. According to the Step-to-
Step Instructions or How-tos Design.

https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
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Asset Management
Tarchouna Digital Workplace Services Brochure 6/2021

Workshop
Tarchouna Digital Workplace Services Brochure 6/2021

Responsibility for the collection and analysis of 
asset data. In particular, competent contact for 
specialist departments on issues relating to 
Licence and Asset Management. Above all, 
monitoring the market and providing proactive 
advice to minimise risks and optimise costs.

In the workshop, the whole scenario is analysed
and the associated best practice approaches for 
upcoming projects are determined.

https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
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Project Management
Tarchouna Digital Workplace Services Brochure 6/2021

Project Management
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/project-management/
https://tarchouna-digital-workplace-services.de/uebergang-prince2/
https://tarchouna-digital-workplace-services.de/uebergang-scrum/
https://tarchouna-digital-workplace-services.de/uebergang-itil/
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Project Management
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Project Management
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/kontaktformular-projektauftrag-prince2-2/
https://tarchouna-digital-workplace-services.de/kontaktformular-jobangebot-it-projektmanager-mit-prince2-2/
https://tarchouna-digital-workplace-services.de/uebergang-prince2/
https://tarchouna-digital-workplace-services.de/zertifikat-it-projektmanagement-mit-prince2-2/
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Project Management
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Project Management
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/?page_id=6184
https://tarchouna-digital-workplace-services.de/?page_id=6185
https://tarchouna-digital-workplace-services.de/zertifikat-scrum-master-2/
https://tarchouna-digital-workplace-services.de/uebergang-scrum-2/


1
2

_8
|P

ro
je

ct
 M

an
ag

e
m

e
n

t

1
2

_7
|P

ro
je

ct
 M

an
ag

e
m

e
n

t

Project Management
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Project Management
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/zertifikat-it-servicemanagement-mit-itil-2/
https://tarchouna-digital-workplace-services.de/?page_id=6181
https://tarchouna-digital-workplace-services.de/?page_id=6179
https://tarchouna-digital-workplace-services.de/uebergang-itil-2/
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Project Management
Tarchouna Digital Workplace Services Brochure 6/2021

Quality Assurance 
Tarchouna Digital Workplace Services Brochure 6/2021

Depending on the quality requirements, these are 
handled according to the Prince2 methodology.

https://tarchouna-digital-workplace-services.de/?page_id=6182
https://tarchouna-digital-workplace-services.de/?page_id=6182
https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
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IT Consulting & Support 
Tarchouna Digital Workplace Services Brochure 6/2021

IT Consulting & Support 
Tarchouna Digital Workplace Services Brochure 6/2021

Fields of Expertise
Business Information Systems

Project Management
Information Management

Controlling and Management
Finance and Investment

Marketing
Economic and Financial Policy

Globalisation
General Law (according to BGB)

Computer Science, Law and Society
Human-Computer Interaction (HACI)

Modelling of Application Systems
Communication Technology and Networks

Business Application Systems (SAP, Microsoft Dynamics NAV) with a 
focus on Business and Logistics

Databases
Algorithms and programming

Data protection

Legally compliant design of business processes and IT solutions
Process analyses and process optimisations in the area of IT

compliance
Training and workshops on data protection and IT security

Data protection by design
IT quality management

Coordination of international IT projects and the stakeholders 
involved, such as data protection officers, works councils and data 

protection authorities
Keeping an eye on German, European and international law

Analysis of digital processes for any problem areas under data 
protection law in accordance with the EU-DSGVO

Digitalisation

Digital Administration (digital solutions for administration)
Digital Office Management

Digital Workplace Management
Enforcement of IT
governance and IT

security requirements
Requirements analysis
Digital Transformation

Business process mapping and optimisation
Responsibility for technical and IT conception

Project management
Advising international stakeholders on product innovations and best 

practice approaches
Identifying potential for improvement

Designing target processes and IT solutions the Online
Access Act
IT security

rollout plans, runbooks and process planning
e-commerce business

Client Management Support
Mobile Device Management Support

1st, 2nd und 3rd Level Support

Operations Management

Operational coordination of supporting international teams
Suppliers for a strategic, highly available system platform

Ensuring high quality and efficient management
Cross-location contact person for internal departments and 

customers, among others
Incident and problem management processes

monitor, control and optimise the quantitative and qualitative KPIs of 
the systems

Improvement of IT services continuously, IT systems, IT tools, IT 
documentation and IT processes

Interface to IT operations and networking of the supporting teams
Overview of service delivery on behalf of clients and work on their 

further development together with product management, specialist 
department and IT Development.

Day-to-day monitoring, control, management and assurance of IT 
operations, with a focus on IT service management using ITIL and ITSM 

best practices.
Ensure compliance with cybersecurity, IT risk and governance 

requirements by working closely with the Cybersecurity & IT Risk 
Officer.

Ensuring the central IT service desk for all IT service processes within 
the defined service level agreements (SLAs)

Steering of the IT infrastructure projects
Improving infrastructure setups in the cloud (MS Azure), IT security 
and audit, as well as providing competent advice to the specialist 

department on IT issues
(automatic) processes for fault handling and recommendations 

regarding performance improvements are made

Process management

Process analysis with BPMN 2.0, ARIS and EPK
Process optimisation

Design, architecture and implementation of BPM solutions
Business Process Management

Modelling and implementation of business processes with workflow 
management systems and/or BPM suites

Dealing with Atlassian Confluence

Projectmanagement

Scrum
ITIL

Prince2
Design Thinking

V-Modell XT

System Engineering

Providing solutions with a mix of

On-Premise-,
Hybrid- und SaaS-,

PaaS- and IaaS- Models
Improvement of infrastructure setups in the cloud, IT security and 

audit, as well as competent advice to the specialist department on IT 
topics.

Support Engineering

1st, 2nd und 3rd Level Support
System documentation

How-tos
Service/Help Desk

Configuration of the ticketing systems
Client Management Support

Mobile Device Management Support
Microsoft Consulting & Support

SAP Consulting & Support
Print Management & Support

Website Design & Support
Webdesign Online Shop & Support

Intranet Design & SupportIT-Architect

Data modelling
Software architecture

Cloud Services
Requirements Management
JAVA based IT development

solid experience in programming with C
Development experience with XML

Domain Driven Design (methodical and notations UML BPMN)
Agile software development and project management (e.g. Kanban, 

Scrum)
Development environments using Eclipse, Netbeans, Notepad ++, 

Bluejeans
Database management systems such as Oracle, Microsoft SQL Server 

or DB2
Java technologies and frameworks (e.g. JPA, JMS, JSF, HTML5, CSS 3) 

as well as JEE application servers (e.g. Oracle WebLogic Server)

https://tarchouna-digital-workplace-services.de/it-consulting-support-2/
https://tarchouna-digital-workplace-services.de/?page_id=6198
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Microsoft Consulting & Support 

Tarchouna Digital Workplace Services Brochure 6/2021

Microsoft Consulting & Support 
Tarchouna Digital Workplace Services Brochure 6/2021

Fields of Expertise
Intune

Introduction Mobile Device Management with Intune
Introduction Client Device Management with Intune

Windows 10

Windows 10 Client Rollout with M365 E3 Plan

SCCM

Migrate Windows 7 to Windows 10 with SCCM and Intune

Office 365

Office 365 ProPlus Rollout
Office 365 integration into local environments with Microsoft Azure

Migration from Group Wise to Office 365 Exchange

Managing Office 365 Identities and 
Requirements

Provision Office 365

Plan and implement networking and security in Office 365
Manage cloud identities

Implement and manage identities by using Azure AD Connect
Implement and manage federated identities for single sign-on (SSO)

Monitor and troubleshoot Office 365 availability and usage

Enabling Office 365 Services

Manage clients and end-user devices
Provision SharePoint Online site collections

Configure Exchange Online and Skype for Business Online for 
end users

Plan for Exchange Online and Skype for Business Online
Configure and secure Office 365 services

Cloud

Azure
Office 365

M365 E3 Plan
E+M+S E3 Plan

Office 365 Education
Microsoft 365 Family

Azure

SAP ON Azure
Migration from 

VMware to Azure
Citrix on Azure

Datacenter

Windows Server 2019
Windows Server 2016

Trainer

Win10 Training
O365 Training

Workshops
Coaching

Support

Troubleshooting
Knowledge Base

How’tos/Step to Step 
Guide

1st Level Support
2nd Level Support
3rd Level Support

Consulting

Workshop
PreSales

Decision support

Projectmanagement

Scrum
ITIL

Prince2
Design Thinking

https://tarchouna-digital-workplace-services.de/microsoft-zertifikate-2/
https://tarchouna-digital-workplace-services.de/microsoft-consulting-support-2/
https://tarchouna-digital-workplace-services.de/?page_id=6195
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SAP Consulting & Support 
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SAP Consulting & Support 
Tarchouna Digital Workplace Services Brochure 6/2021

Fields of Expertise
SAP Fiori

Best Practice für User Experience in S/4 Hana with SAP Fiori
Basics and requirements for activating UI5 – SAP Fiori App

SAP Fiori Implementierung und Administration
Odata Services, Javascript, HTML5/CSS3,

SAP Fiori Library

SAP MM

Determination of demand
Determination of the source of supply

Supplier selection
Order processing
Order monitoring

Goods receipt
Invoice verification

Payment processingSAP SD

Sales order processing (incl. the creation 
of sales orders)

Pre-sales activities (incl. the preparation 
of enquiries and also of offers)

Shipping (incl. the creation of delivery 
receipts)

Invoicing (incl. billing and invoicing)
Foreign trade and customs

Credit management

SAP Webdynpro

Development of a transaction in the SAP 
system that is controlled via the WEB 

browser. This is made possible through the 
use of several Web Dynro applications

SAP Solution Manager

Roadmaps for implementation and 
upgrade projects

Templates for the flow of business 
processes

Description of the procedure for IT 
organisation tasks

ITIL Application Lifecycle Management 
Standard

SAP Cloudplatform

Cloud-Services
SAP Fiori

SAP HANA in hybrid landscapes

SAP S/4 Hana

Implementation
Administration

Consulting

Workshop
PreSales

Decision support

Support

Troubleshooting
Knowledge Base

How’tos/Step to Step Guide
1st Level Support
2nd Level Support
3rd Level SupportProjectmanagement

Scrum
ITIL

Prince2
Design Thinking

https://tarchouna-digital-workplace-services.de/sap-consulting-support-2/
https://tarchouna-digital-workplace-services.de/sap-consulting-support-2/
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Presales
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Business Support
Tarchouna Digital Workplace Services Brochure 6/2021

Presales support refers to the various activities that 
take place before the sale is closed. These typically 
include qualifying, proposing and renewing deals.

Business support services include administrative 
and clerical activities necessary for the operation 
of many different types of businesses

https://tarchouna-digital-workplace-services.de/?page_id=6182
https://tarchouna-digital-workplace-services.de/360-allround-service-desk-services-support-2/
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Key-Account-Management 
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/?page_id=6199
https://tarchouna-digital-workplace-services.de/key-account-management-2/
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Homepage Services
Tarchouna Digital Workplace Services Brochure 6/2021

https://tarchouna-digital-workplace-services.de/homepage-services-2/
https://tarchouna-digital-workplace-services.de/?page_id=6197
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Home Office Services
Tarchouna Digital Workplace Services Brochure 6/2021

Home office is a style of working that allows 
professionals to work outside of a traditional 
office environment. It is based on the concept that 
work does not have to be done in a specific 
location to be successful.

Think of it this way: Instead of commuting to an 
office every day to work from a specific desk, 
remote workers can complete their projects and 
exceed their goals wherever they want. People 
have the flexibility to arrange their days in a way 
that allows them to live their professional and 
personal lives to the fullest and coexist peacefully.

There has been a cultural paradigm shift in what 
society considers an appropriate workplace – and 
home office has benefited from this newfound 
freedom.

https://tarchouna-digital-workplace-services.de/home-office-services-3/
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Car Office Services
Tarchouna Digital Workplace Services Brochure 6/2021

Some car manufacturers see their cars as technology 
platforms, and they choose Microsoft as their partner. 
Let’s take an example with Microsoft as Connected Car 
partner BMW.

With Microsoft Office 365, the BMW becomes a fully 
mobile workplace – without ever having to interact with 
a smartphone.

Via the SIM card installed in the BMW, Office 365 works 
completely independently from the phone, with the 
navigation display in the BMW becoming the Office 
information centre.

From here, you can access your emails and contacts, 
manage your calendars, create, confirm and transfer 
appointments directly to the navigation system – and 
make Skype calls with a single click.
Office contacts will be accessible via the navigation 
screen, from where you can dial them immediately.

E-mails can be read aloud, replies can be dictated and 
sent. One can view calendars for the day or week and 
make changes verbally if needed.

https://tarchouna-digital-workplace-services.de/car-office-services-2/
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Multilingual Communication 360° Services & Support
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Recommendation
Tarchouna Digital Workplace Services Brochure 6/2021

Office Management, Multilingual Communication 
Services & Support, Translation, Project Management, 
Proofreading Specialized translations for HR, RMA 
(Return Material Authorization)-Service, Workshop 
Customer Service: Live Chat Assistance/Phone 
Assistance, Ticketing, Knowledge Base, Administrative 
Management, Report, Meeting Minutes

I hereby recommend my sister Neila Tarchouna. She 
is a multilingual communication expert (Bachelor of 
Arts) and offers her portfolio Multilingual 
Communication 360° Services & Support.
If you would like to learn more about her profile and 
portfolio, please feel free to visit her website.

https://neila-tarchouna.com

Both portfolios can also be linked (360° Allround
Service Desk Services & Support and Multilingual 
Communication 360° Services & Support). To do this, 
you can use the contact form on my 360° Allround
Service Desk Services website to place a non-binding 
order.

Contact form

https://neila-tarchouna.com/
https://tarchouna-digital-workplace-services.de/?page_id=6220
https://neila-tarchouna.com/multilingual-communication-360-services-support-english/
https://tarchouna-digital-workplace-services.de/kontakt-2-2/
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Feedback
Tarchouna Digital Workplace Services Brochure 6/2021

Offer as business partner/Business Development Manager 
for IT & digitalisation in the German-European market 
(Industry 4.0)

My goal is to promote digitalisation and my expertise in 
the D-A-CH region (Germany, Austria,Switzerland)
In addition, I am also interested in the digital 
transformation abroad and would like to help shape it in 
terms of Industry 4.0.

For companies who would like to make me an offer as an 
IT Business Partner, I am available by phone, email or via 
my contact form.

info@tarchouna-digital-workplace-services.de
Mobile:+4917642983097

I am interested in your opinion! 

Dear reader

Your needs are my focus. Therefore, write me your opinion
about Tarchouna Digital Workplace Services and let me
know which topics move you. Send your feedback by e-mail
to:

info@tarchouna-digital-workplace-services.de

I look forward to it!

Yours sincerely, Yosri Tarchouna 

mailto:info@tarchouna-digital-workplace-services.de
https://tarchouna-digital-workplace-services.com/?page_id=4245
mailto:info@tarchouna-digital-workplace-services.de
https://tarchouna-digital-workplace-services.de/impressum-2/
https://tarchouna-digital-workplace-services.com/?page_id=4245
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